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PROFESSIONAL EXPERIENCE

NETWORK ENGINEER (JUNE 2000 – PRESENT)

Hewlett-Packard Colorado Springs, Colorado

Hostmaster for an 18,000+ employee, $5+ billion revenue generating company with  responsibilities that include performing Domain management/configuration/transfers for over 500 gTLD/country domains and IP Address Management (IPAM) for 15 Class B, 106 Class C, and RFC1918 address space.
Design/implementation/support engineer for the following services: IPAM:DNS/DHCP/NTP (BIND, NetID and Bluecat Networks), PROXY (Bluecoat Networks)

Design/implementation/support engineer for the following tools: HP Openview (OVO/NNM), InMon-Traffic Sentinel, and numerous homegrown Service Monitoring scripts
General support engineer responsible for numerous networking technologies including LAN, WAN, Authentication/Authorization (ACE/Radius, ACS, Tacacs), VPN
Responsible for deep level support for network environment consisting of over 75 sites in 7 countries
Developed and coded numerous tool enhancements using Perl, PHP, SQL, TCL, EXPECT, etc...
Support remote access solutions ranging from WLAN to VPN for over 10,000 users
Designed/implemented/support various scripts and database instances for data collection, backup, and   reporting tasks; including customized SLA reporting
Senior project engineer for implementing multiple datacenter and global projects
Senior support lead for Blackberry, servicing over 900 users
Lead in reviewing and accepting technical documentation into support
SYSTEMS ANALYST (FEBRUARY 1997 – FEBRUARY 1998)

Shadow Mountain Hospital Tulsa, Oklahoma
Configured and installed system software

Wrote database software that improved office efficiency by reducing data entry and eliminating repetitive user processes

Maintained Novell LAN / Maintained user accounts
Ran network cables / Troubleshot network problems

Maintained AS/400 system network

SOFTWARE ENGINEER (AUGUST 1995 – FEBRUARY 1997)

Industrial Electronics Repair, Inc. Claremore, Oklahoma

Maintained and updated control system software and hardware

Provided 1st level technical support for software and hardware problems

Evaluated software; Procured software, hardware and supplies

EDUCATION

BACHELORS OF SCIENCE IN MANAGEMENT INFORMATION SYSTEMS (AUGUST 1998 – MAY 2000)

Oklahoma State University, OSU Stillwater, Oklahoma

Major GPA 3.795, Overall GPA 3.434

ASSOCIATE IN APPLIED SCIENCE, CIS SYSTEMS TECHNICIAN OPTION (AUGUST 1993 – MAY 1998)

Tulsa Community College, TCC Tulsa, Oklahoma

ASSOCIATE IN SCIENCE (AUGUST 1993 – MAY 1998)

Tulsa Community College, TCC Tulsa, Oklahoma

TECHNICAL SKILLS

Operating Systems – Windows, Unix, Linux, IOS
Programming Languages – Shell script, CGI script, Perl, PHP, HTML, Expect, SQL
Applications – Microsoft Office, Database (MySQL), Apache, IIS
Networking – LAN/WAN, Router, Switch, Firewall, Proxy, AAA, NNM/OVO, IPAM:DNS/DHCP
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